
TripSafe Covers Unpredictable
& Stressful Events During International Travel

PROUD TO PARTNER WITH

A global assistance package offering the best of assistance 
service & travel insurance coverage while travelling abroad.

Booking Smart Means Booking Safe

Worldwide Travel Coverage
Plans offering regional as 

well as worldwide coverage

24/7 Emergency Assistance
Help customers navigate any 

emergencies faced abroad

No Medical Checkups
Plans covering a range of 

medical eventualities

Claims Support
Dedicated team to support 

in the claims journey

Pre-eminent assistance
provider with a global
network & 24/7 availability

One of India’s leading health
insurance companies &
part of Aditya Birla Capital

CyberSafe
Package



TripSafe helps you travel worry free

Minor Children Management
Logistics for unattended minors owing to the 
customer’s illness.

Legal Referral Services
Assistance in finding legal services.

Emergency Cash Delivery
Delivery of cash in local currency as 
per prevailing laws & regulations.

Interpreter Referral Services
Arrange interpreter for language 
barriers.

Embassy Referral Services
Provide contact information of consulates & 
embassies.

Travel Alert Analyst
Help with safety & security alerts for 
the travel destination.

Lost Luggage Assistance
Help coordinate with airlines for missing 
luggage.

Police Station Support
Assistance in locating the nearest police
station.

Flower Delivery Assistance
Arrange flower delivery for special occasions 
like birthdays, anniversaries, or festivals.

Visa Expired Assistance
Arrange embassy appointments & 
documents for visa extensions.

Passport Lost Assistance
Help file FIRs & arrange embassy 
appointments.

Dispatch Of Essential Medicine
Dispatch essential medicines that are 
not available locally.

24/7 International Travel Assistance

Identity Monitoring
Scanning of credentials for exposure in 
a data breach, details of the breach, 
and protection recommendations

Digital Safety
Curated collection of cyber learning 
videos and written training

Digital Risk Assessment
Better understand your cyber awareness 
through a risk assessment survey

Guided Assistance
Online easy-to-follow resources to tackle 
cyber issues

CyberSafe Package



Range of Travel Insurance Covers

Mugging Cover
Payout in case of losses due to mugging.

Identity Document Theft/Loss
Reimbursement of expenses incurred
in issuing duplicate identity documents.

Loss of Passport
Reimbursement of expenses incurred in 
issuing a duplicate passport/travel 
documents.

Other Covers

Hotel Overbooking
Cost of transportation to alternate hotel & 
room upgrades to accommodate for 
bounced hotel bookings.

Hijack Distress Allowance
In the event of a hijack of a common carrier 
in which the insured person is travelling.

Return of Minor Child
Cost of transportation of minor child 
back to home country if the parent is 
hospitalized for emergency care.

Cruise Cover
Reimbursement of expenses incurred due to 
a missed port departure due to specified 
travel delays.

Missed Connections
Reimbursement of expenses due to a missed 
connection caused by delay or cancellation of 
a prior connecting common carrier.

Travel Covers

Trip Cancellation/Interruption/Curtailment
If the flight is cancelled before schedule or 
interrupted due to specified reasons.

Trip Delay
Reimbursements of meal & lodging 
expenses if the common carrier is delayed.

Loss of Checked in Baggage
For the total loss of checked in baggage 
on a trip.

Delay of Checked in Baggage
If checked in baggage is delayed by the 
airline.�

Repatriation of Mortal Remains
For the costs of transporting mortal 
remains back to the place of residence.

Emergency Medical Expenses
For availing emergency medical 
assistance for illnesses & injuries whilst 
on a trip abroad.

Personal Accident
For accidental body injury or death 
during the trip which requires urgent & 
immediate medical attention.

Adventure Sports Injury
Reimbursement of medical expenses 
incurred due to injury caused by 
participating in adventure/professional 
sports during the trip.

Dental Treatment Expenses
For expenses incurred due to dental  
treatment whilst on a trip abroad.

Outpatient Care
For availing outpatient treatment for 
illnesses & injuries whilst on a trip abroad.

Personal Accident (Common Carrier)
For accidental injury or death on a 
common carrier during the trip which 
requires immediate medical attention.

Medical Evacuation
For the additional costs of medically 
prescribed transportation/evacuation.

Daily Hospital Allowance
Daily allowance for hospital stays for 
medically necessary treatment requiring 
emergency care.

Compassionate Visit Travel
Cost of transportation of a family member
to join the insured patient who has been 
hospitalized for emergency care.

Medical Covers



Booking Smart Means Booking Safe

Disclaimer:
• The Group Travel Protect Insurance Policy No. 102-74-24-0000187-000 has been issued to the Master Policy holder TripJack Pvt Ltd. The health insurance cover provided under this product is a group 

insurance offered by Aditya Birla Health Insurance Co. Limited. IRDAI Reg.153. CIN No. U66000MH2015PLC263677. Trademark/Logo Aditya Birla Capital is owned by Aditya Birla Management Corporation 
Private Limited. You are advised to refer to policy wording of the product available on insurer's website.

Dated: April 2025.


